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ĀOverview of Distinct

Ā Introduction to Customer Experience Management

ĀDelivering a Compelling Customer Experience 

ĀWhat role do Complaints play in the CEM Process?

Ā Improve Performance and Customer Satisfaction Through 
Effective Complaint Handling.

ĀQ & A
2© Distinct Business Consulting Ltd.
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Distinct ςCompany Overview

3© Distinct Business Consulting Ltd.

Ç Irish company in 5th year of operation. 

Distinct is a results-focused Consultancy 

and Analytics Services Provider.  

Ç50+ experts in Customer-focused change.

ÇStrategy & Customer Propositions

ÇCustomer Experience  

ÇLean Process Engineering & Six Sigma 

Improvement

ÇPartner Services ςCustomer and 

Business Intelligence

ÇWith offices in Ireland and the UK we  

work with large Banking, Insurance and 

Telco clients.
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% of Members who make a Repeat Call within 7 Days

Volume of Members who made a repeat call on a topic in that Category

Proportion that volume represents of the total number of members who contacted that 
category
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Clients

Introduction  >  What We Do  >  Toolkit  >  Our Unique Legacy  >  Clients

Our Clients


