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A Overview of Distinct
A Introduction to Customer Experience Management
A Delivering a Compelling Customer Experience

A What role do Complaints play in the CEM Process?

A Improve Performance and Customer Satisfaction Through
Effective Complaint Handling.

© Distinct Business Consulting Ltd.



Distinct¢ Company Overview

© Distinct Business Consulting Ltd.

C Irish company inByear of operation.
Distinct is a resultfocused Consultancy
and Analytics Services Provider.

C 50+ experts in Customdocused change.

C Strategy & Customer Propositions

C Customer Experience

C Lean Process Engineering & Six Sig
Improvement

C Partner Serviceg Customer and
Business Intelligence

C With offices in Ireland and the UK we
work with large Banking, Insurance and
Telco clients.
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